Proximity of Care
DESIGN GUIDE

Personal diary

This tool can be used to collect
momentary data on experienced feelings,
thoughts, behaviours, and social context in real
life situations and over time. It is a powerful tool
that can be best used to offer insight into the
day-to-day life of young children, caregivers and
pregnant women.

Diary studies can be done by using
prepared notebooks with prompts, camcorders,
disposable cameras or using digital tools such
as Google Forms, WhatsApp, SMS, or specially
designed diary apps. The template on the right
can help you prepare for a Personal diary study,
in whichever media you decide to conduct it. Use
your answer to identify the right format, and to
formulate research questions.

Diary studies take time to run, and
they generate a lot of data for analysis. If you are
looking for a rapid assessment tool, this approach
might not be for your project.

As this tool requires a lot of time and effort from
participants, they need to be recruited and paid
for their time.

It is advisable that you test your study first (for
example, among your team members over a week).
This will allow you to check if your prompts are
clear. Otherwise, you risk collecting data that you
cannot use.

Digital diary studies are more recommended than
the analogue ones, as they allow you to check the
data collection, identify low-effort participants or
the ones who have misinterpreted the task and
need more guidance.

Involve your participants in the analysis by
organising a meeting to check your understandng
of the initial data analysis.
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Format
template

Group size

individual, small team
Time

few days - few weeks
Facilitation experience
high

2090

Define the purpose of your study
What parts of day-to-day life of your participants, their thoughts and routines are important for
the project you are working on?

How long to keep a diary?
What timeframe will give you the insights you need? Think about the participation burden, and
the time you will need to sort and analyse the data you are collecting.

Who to recruit?

Think about fewer participants that will be motivated to take part in documenting their
reflections over time. Consider their gender, age, profession, geography, and other identity
attrubutes. The question you are cutious about and the context of your project are critcial for
making these decisions.

Define questions/ prompts

Take advantage of the momentary decisions or situations that your participants are part of.
Think of including structured questions (to ease your analysis and provide quick insight) and
open-ended questions (to allow for deeper discovery).

When to report?

How often and when should participants write their diary entries? Have in mind the time burden,
whether they would feel comfortable or able to write reflections, and how would the timing of
the entry influence their answers.
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