Proximity of Care
DESIGN GUIDE

Care map

You can use this tool to discuss
the patterns, strategies and difficulties
of care, with caregivers in a specific
location. This tool should be used in the
initial, discovery stage of a project, when
exploring the needs of communities. The
purpose of this activity is to make care
visible and valued in the design and future
evaluation of your project, whether it is a
policy, service or a spatial intervention.

Organise individual
meetings with a few caregivers that live in
the area in focus.

First, list who do they care for following
the table on the right. Ask about all three
categories: dependent, self, community.
Using four colours of post-its or stickers,
discuss the following questions, placing
them in a circular diagram on the right:
(1) In different scales, what are the care
activities that you provide for those you
previously listed?

(2) Can you think of some strategies that
you are using when providing care?

(3) Can you think of some components of
the urban environment that are important
for your caring activities?

(4) What makes it difficult to fulfill your
caregiving goals?

Help your respondents
to make connections between different
discussion topics. For example, ask “what
is difficult” in relation to every strategy or
activity that they mentioned.
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